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Word/Phrase Meaning

School opening hours Meaning Monday – Friday (08:00 – 18:00)

Academy main number 
+44 (0)2920 344805

Phone number you call during the school’s opening hours if you 
need some help, have an issue, will be late or absent 

from school. Save it in your phone.

Out-of-hours number 
+44 (0) 7845 635213

Phone number you call when you are in danger or terrible 
difficulty. You can call at any time. Save it in your phone. 

Under 18s
If you have not yet reached your 18th birthday, you are deemed 

to be a minor (not adult) by law in the UK. 

Accommodation The place where you will live in Cardiff. 

Homestay provider
The person you will live with when you book homestay. 

This person is also your host. 

Curfew The time that you must return to your accommodation at night. 

Homesickness Feeling unhappy or sad because you miss your home country. 

Important words and phrases 

Please read this information carefully! 
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Why under 18s? The law in the UK says that if you are under 18 years of age, you are not an adult.
Because of this, we have to take very good care of you and make sure you are always safe. 

If you are 16 or 17 you can join a class with the adults. However, in the UK there are special laws for you 
and some rules you have to follow. 

We are a friendly and welcoming English language academy in the centre of Cardiff. 

You can come and talk to us anytime with any questions, problems or issues. We also like to hear 
about your experiences in Cardiff. 

This is a document for students under the age of 18 so you know what to expect during your stay. We 
are here to support you and make sure you enjoy your time with us in Cardiff. 

Please read this, and the student handbook carefully. 

Welcome to Celtic! 



Name: 

Please
see: 

Any
questions
related to: 

Your teacher,
timetable or class 

Helen (Director of Studies)
Louise (Assistant Director
of Studies) 

The school premises
or student services 

Marta is Welfare and Safeguarding lead for Under 18s 

Marta (Payments, transfers and
sponsorships) 
Chloe (Student Services Officer)

Sondrine has the main responsibility for child welfare, protection and
safeguarding.

Our promise to you 

Help: We are here to help you 24 hours a day, 7 days a week.

Health, Safety & Welfare: We will explain these rules to you at the end of your first day at school and tell you
about health, safety and welfare.

Safe Space: At Celtic we promise to make sure you are safe and that you are shown respect and dignity. No-one
will bully you or be nasty to you.
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Claire (Accommodation
Officer) 
Alice (Accommodation
Officer)

Accommodation 

Key people 

Sondrine (Head of Operations)

Marta (Operations Manager) 



Lanyard: We give you a lanyard for your student ID card. You must wear it all the time inside any of the
school buildings. 

Attendance: You must go to ALL your classes (100% attendance). If you cannot go to class (for
example, if you are sick or have an appointment) tell your host (if you are staying in Homestay) and
your parents. Then you must call the school. Please call: +44 (0)2920 344805 before 8:45am in the
morning. If you need to leave your class early, please tell your teacher and the reception staff before
you leave. 

After dark: Cardiff is a safe city but it is important to be careful at night. If you go out in the evening,
stay in the places you know well. Don't go to parks after it is dark. Don't spend time in the City Centre
after 9pm. If you are returning home from a school activity in the evening, it is best to take a taxi, or
walk with friends. Please do not walk alone at night. These are some contact details for taxi companies
in Cardiff: 

Uber and Bolt taxis also operate in Cardiff. 

Drugs: Do not take drugs. It is against the law and dangerous. If you take drugs you will be arrested by
the police and sent home. We will tell your parents. 

Alcohol: The law says that you cannot buy alcohol in a shop or pub if you are under 18. If a friend buys
alcohol for you, your friend will also get into trouble because the law says that other people cannot buy
it or give it to you if you are under 18. 

Bars & Night clubs: You are not allowed to go into a bar or a night club. Many pubs/bars also do not
allow under 18s to enter after 7pm.
 
Smoking: You are not allowed to buy cigarettes, E-cigarettes or tobacco. 

Theft: If you steal something, you can be arrested and sent home. 

Behaviour: Please be a good person. Do not sit on cars, or garden walls. Do not break anything. Be kind
and polite to everyone. Do not throw rubbish on the ground but put it in the bin. 

Road safety: Look right then left then right again before crossing the road. Look twice. Cars in the UK
drive on the left! Use crossings whenever you can. 
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GENERAL RULES TO FOLLOW

Premier Taxis: +44 (0) 2920 555 555 or
Capital Taxis: +44 (0) 2920 777 777 
Veezu: +44 2920 333 333



Out-of-hours phone: There is a 24/7 school out-of-hours phone number, West Wing's security phone
number, and Celtic staff are also available during school opening times.

Always be polite to your host mother or father, and to any other members of the family, and treat
them with respect. Every home has a different routine and home rules. Watch and learn. Ask
questions if you are not sure about something. No question is silly if you are trying to be polite.
Keep your room tidy and hang up your clothes or towel.
Do not play music or TV programmes loudly late at night and don't make a lot of noise.
Communicate with your host! Ask them when they eat dinner and what the daily routine to use the
bathroom is. Ask how often you can wash your clothes, and any other questions you have about the
house.

RESIDENCE RULES

Curfew: There is no curfew, but please be mindful of the risks of coming back late. 

Personal information: You will be in contact with a wide range of people, so please be mindful of who 
you befriend and the information you share.
 
Keys: Do not lend your key to someone else. You cannot have visitors. 

Food and Laundry: You will need to buy & cook your own food (self-catering) and do your own laundry
by using the Residence facilities.

HOMESTAY RULES

Curfew: If you are aged 15 or under you must go back to your homestay accommodation by 9pm. If
you are 16 -17 years old you must go back to your homestay accommodation by 10pm. If there is an
emergency and you are going to be late, call your host immediately and explain. 

 

After your classes: If you do not go home straight after your class, you must always let your host know 
where you are, where you are going and what time you will go back home.

Please remember the following Homestay advice:
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Every homestay experience is different for each individual. It is a new experience to live with someone
in a new country. Time is sometimes needed for a host and student to get to know each other. If you are
not sure or confused about something, please tell us, but also give it time because it is normal to feel
strange at the beginning. Celtic can also talk to you about culture shock or homesickness. 

Please tell us if you have any problems! 

If you break any of the above rules (General or Accommodation rules), we will investigate and
contact your parents. It could be possible that you will have to leave your classes and the school.

Celtic's reception: +44 (0)2920 344805 (Monday-Friday: 8:00-18:00)
School's out-of-hours phone number: +44 (0) 7845 635213
 West Wing's security phone number: +44(0)7423 492 083 

▪
▪
▪



TRAVELLING TO ANOTHER CITY ALONE/STAYING OVERNIGHT WITH A FRIEND 

If you want to visit another city without the school, or you want to stay away overnight, your 
parents must complete the Parental consent form before you travel. 

Please send this to Celtic at least 3 working days before your travel. Even if your parents say it is 
ok, Celtic English Academy can stop you if we think it is unsafe. 

Do not give anyone your personal information. Remember that once information or photographs are
online, they can stay there forever. You may post something for only your friends to see, but the whole
world may see it. If you get pictures that are strange, or not nice, or if you receive messages by text or
email that make you uncomfortable, this is cyber bullying, NOT a joke. Please tell a member of staff.
Remember that people you meet online might be lying when they tell you their name and who they
are.
Never go to adult sites, or websites that are against the law.
Try not to spend a lot of time on the internet because it isn’t good for you. You should move about, go
for a walk, take some exercise after one hour looking at a screen (computer, phone, tablet).
It is not a good idea to post or share strong political ideas.
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Internet safety 
Using the internet and other technology is a useful way to practice your English. However, there are
sometimes dangers when you use the internet. Please follow these rules to make sure that you stay safe
online: 

Social Activities & Weekend Excursions 
Please join our fun social activities. They are a great way of meeting new people, practising your English,
and visiting new places! You can join the most of our Social Programme activities. If any of activities are
not suitable for under 18s, we will tell you. 

During social activities and excursions, please make sure that you meet the Social Activity Leader at 
the right time at the beginning and the end of the activity. 

As part of the weekend trips, when visiting places outside Cardiff as part of the Social Programme, 
there may be times when you will be given some free time to walk around without the Social Activity 
Leader. Please remain in a group of minimum 3 students.

Always have your mobile phone with you and make sure that it is fully charged. 

IMPORTANT INFORMATION 



Problems 

If you have a problem, big or small, please tell someone at the school. Our Welfare and
Safeguarding Teams are always very happy to talk to you. You can also talk to your teacher, the
Director of Studies, the Accommodation Staff, or to anyone in reception. You can also ask your
family to speak to us. The important thing is to talk to us.

If you are not at the school and you have a problem or emergency, please call the school at 
+44 (0) 2920 344 805 (Monday-Friday: 8:00-18:00), or the out-of-hours phone number +44 (0)
7845 635213.
If you need to contact the police, or get an ambulance, or call the fire service, call the UK 
emergency number: 999.

NHS 111: This is the National Health Service (NHS) advice line. It is free. It is available 24 hours a 
day. You can contact them on-line or call 111. They will give you advice based on your symptoms. 
They will help you to arrange to see a doctor face to face if they think this is necessary. If they 
think you need to see a doctor urgently, they may ask you to go to A&E (the 24-hour Accident &
Emergency section at the local hospital).
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If you have a problem and you do not want to tell anyone you know, you can call ChildLine on
08001111. ChildLine is a counselling service for children and young people. 

Celtic English Academy believes in a fair, kind and democratic society and stopping people from 
becoming involved in extremism or terrorism. If you have any concerns about extremism in the 
academy, please speak to Louise or Marta. 

●

●

●



Notes: 

Name: _________________________________________ 

Signed: _________________________________________ 

Checklist: 

I have read and understood the information for under 18s 

I have the out-of-hours phone number 

I have given the Academy my UK number (or I have confirmed I only have an international phone number) 

I will tell the Academy if I change my phone number 

I know who to contact if I am hurt or in an accident 

I understand that if I cannot come to class, I must call the Academy before class starts

I understand that I must not stay overnight away from my homestay or engage in one-day 
trips without written consent from my parent and permission from the Academy
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Information for under 18s - Checklist 


