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What is Student residence?

The West Wing is our year-round residence. It is a student residence accommodation built in 2019,
located in the city centre. Celtic Academy has rooms contracted there for the entire year. We manage
our rooms, therefore we are a tenant for the West Wing.

What is the address of the school residence?

Our school residence is called The West Wing and is on Glossop Road, Adamsdown, Cardiff, CF24
0JU.

What time is the check-in and check-out?
Check-in is always on Sundays, from 15:00, and check-out is no later than 9 a.m. on a Sunday.

How far from school is it?
Our residence accommodation, The West Wing, is in the city centre. It is a 15-minute walk to Celtic
English Academy. How to get to the school: map

How far is the residence from the city centre?

The West Wing is located on Glossop Road, which is very close to the main high street and shopping
district in the heart of Cardiff city centre. This is a 5-7 minute walk.

What can | find around the residence?

The West Wing is located about a mile from the bustling Queen Street, where you will find many high
street shops, as well as many of Cardiff's bars and restaurants, plus the main library.

A 5-minute walk from The West Wing, there is a cinema where you can see the latest movies, and in
10 minutes, you can get to St David’s, an indoor shopping mall. Opposite the residence are a pizza
place, businesses, and university buildings.

The Cardiff Queen St train station is only a 10-minute walk from the residence. From here you can take
a train to Cardiff Bay or other areas of the city, or even visit Caerphilly or Penarth. You can also connect
to Cardiff Central station from here to other parts of Wales and the UK.

The West Wing is about 2 miles from the beautiful Cardiff Bay, where you will find the Wales Millennium
Centre, Welsh Assembly Senedd government buildings, and various water sports, including the
renowned Cardiff International White Water Centre.
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Is there an age restriction to live in the school residence?
Yes, residence accommodation is only for students aged 17+. Under 18 will need special parental
consent.

What facilities can | use? What is provided in the residence?

You will have access to the communal areas where you can socialise, study or relax. In these common
areas, you can meet new friends from Celtic English Academy or other Cardiff universities, as they also
live in the residence. You will have access to free WiFi, a private gym, a games room, a study room,
and a multimedia room, where you can watch TV or films with your friends.

Is there a common room | can use?

Yes, there are common areas for all residents to use. These are spaces within the building for you to
relax, meet up with friends to study, watch TV or take part in any social events that might be happening
at the residence. The common areas include a gym, lounge, multimedia room, and a quieter group study
area. Some spaces can be booked on a booking tab for your only use. See this with the residence
reception.

Is there a laundry service?

Yes, there are washers and dryers in the on-site laundry room, open 24 hours a day. As of July 2022,
there is a small charge of £3.50 for washing and £2.30 for drying to use this facility. This price is subject
to change. You can collect a laundry card from reception and top up credit with a bank card. You can
also download the app, which is found by scanning the QR codes on the machines, and you can add
credit using PayPal or your bank account. We strongly recommend PayPal as not all cards are
accepted. Please follow the information displayed in the laundry area.

What time is the Residence reception open until?

Reception staff works Monday to Friday, 9-17. Outside these hours, there is a security officer. On
Sundays between 9-18, our Celtic Residence supervisor is on site.

Who can | ask for help?
If you have any problem at the residence with your room, flatmates, etc., you can contact the residence

coordinator at Celtic Academy or a member of the school reception team, who will be able to help. You
can call the school (+44 (0)2920 344805) or email us at info@celticenglish.co.uk.
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Is there WiFi | can use?

Yes, free wired broadband is available in all bedrooms, and wireless WiFi Internet is available
throughout the whole building and in your room. Google for Glide Connect, open it and create an
account. There is information about how to connect in reception.

What do | do if | have lost my keys?

You must report to The West Wing, and they will replace your key card. There is a charge of £5.

Have | booked an airport transfer with Celtic?

If you have booked an airport transfer with Celtic, you should have received confirmation before you
depart. If you have not, please contact Celtic English (info@celticenglish.co.uk) immediately. If you have
received confirmation of collection, please pay attention to the pick-up time. This is the time that Cardiff
and Vale taxis have been organised to collect you. Please wait at the reception for collection. If you are
late, you may be charged an additional fee.

What types of rooms are available?

Three types of rooms are available for our students: Standard room with shared kitchen in a flat, Studio
and Penthouse. The studio room has a kitchen corner area, and the Penthouse is an apartment with a
separate kitchen, living room and bedroom.

How many flatmates live in each flat?

The standard room flats have between 5 and 10 rooms. There is a key card lock for the flat entrance
door and also for your room. Access to the flat is given only to the occupants. The Studio rooms and
the Penthouse have their own entrance door with key card locks.

Do | get my own bathroom?
Yes, all our room types have a private bathroom inside the rooms themselves. This is called an ensuite.
They have an enclosed shower, toilet and sink.

How do | lock my bedroom?

When you exit your room, the door will lock automatically. Therefore, never leave the room without your
key.

What’s included in my room/studio/penthouse?

Your Standard room includes: bedding (linen, duvet and pillows), furniture (bed, shelving, wardrobe,
desk and chair), hangers and a bin.
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Your Studio room includes: bedding (linen, duvet and pillows), furniture (bed, shelving, wardrobe, desk
and chair), hangers and a bin, and kitchen area (sink, combi microwave/oven grill, mini fridge, hob,
cupboards, pots and pans, cutlery and plates), toaster and kettle, dustpan and brush.

Your Penthouse apartment includes: Separate kitchen with rug, sink, combi microwave/oven grill, mini
fridge, hob, cupboards, pots and pans, cutlery and plates), toaster and kettle.

Separate living room with two couches, table, TV, shelving, rug, cushions and throw.

Separate bedroom with bedding (linen, duvet and pillows), furniture (bed, shelving, wardrobe, desk and
chair), hangers and a bin.

Cleaning cupboard with laundry washer-dryer facilities, mop, dustpan and brush, iron and ironing board.

Are there any flats with only women or men?
We have a ladies-only flat and a 30+ flat. This preference is checked and booked before arrival.

Are there any meals provided?

No, there are no meals provided. Each student has access to the kitchen, where you can prepare and
cook your own meals. You will be able to use induction hobs, electric ovens and microwaves. There is
also a fridge/freezer with plenty of kitchen storage for each student.

What is provided in the kitchen, and who is cleaning?
All cooking items, cutlery and plates are provided. You find them in cupboards marked Celtic.

The shared kitchen area will be your responsibility to organise daily cleaning with your flatmates. Celtic
will provide a weekly communal area tidy-up for shared flats. You need to buy your own cleaning
products for the common areas. Is better to organise with your flatmates. You are all responsible for
disposing of the bin bags in the designated areas.

You have to clean your room during your stay and anything you use personally in the common areas.
Your room will only be cleaned on your arrival and departure.

For the Studio and Penthouse, it is the student’s responsibility to clean and maintain them.

Is it possible to book double occupancy at the residence?
Yes, double occupancy is only available when a Penthouse is booked. Not available for standard or
Studio rooms. This double occupancy comes with a charge.
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Am | allowed pets in my room?
No, pets are not allowed in the residence or your room, no matter how big or small.

Can | book an extra night?
No, extra nights are not available. You can, however, extend your stay for a minimum of a week. We
can always recommend hotel or B&B options if you need an additional night stay.

Can | extend my stay?

Yes, you can extend your stay for a minimum of a week. However, due to high demand, let us know as
soon as possible to avoid disappointment. Your extension is only secured when full payment is made
for the room. We cannot guarantee you will have the same room.

Can | change the room?

Depending on the circumstances and reasons for your request, if the reason does not involve a risk to
health and safety and is a personal reason, you need to pay the accommodation fee again. All room
changes are subject to availability.

Do | have to pay a deposit? How much is it?
Yes, a £150 refundable deposit is charged at the time of booking, which will be refunded in full 7 days
after your departure date if there are no damage or cleaning issues you caused at your residence.

Can | smoke?
It is completely forbidden to smoke any cigarettes or vapes inside the west wing and in the courtyard. If
covering any smoke detector is tampering with the fire safety system. You will have to pay a fine of:

e £10 per student ifitis in a shared kitchen if we cannot prove who covered it.
e £70 if we know who did it (in the common areas)
e £50 if the covered detector is in someone’s room

If you do not follow the rules, you may risk eviction, and you could face the following charges below,
outlined by The West Wing:

e £90.00 to have their fire company test the fire alarms
£250.00 minimum for the redecoration of the kitchen/room
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What happens if I'm cooking and the smoke alarm goes off?
Fire alarms may go off when cooking, especially if you have burned food. Switching off the oven and
following the West Wing fire procedures, in this case, is very important.

To avoid triggering the fire alarms, The West Wing advises that you:

e Always turn on the fan above the cooker when cooking, and if you can, open the window. This
will allow the room to ventilate well.

e Always stay in the kitchen when you are cooking. This way, you can monitor your food. Use a
lid.

e Do not open the kitchen door if you burn food. Leave it closed and open the kitchen window.
This should allow the smoke to leave the kitchen without triggering the smoke alarms in the
corridor.
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