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Which is our year-round residence? 
The West Wing is our year-round residence. It is student residence accommodation built in 2019, 
located in the city centre.  

What is the address of the school residence? 
Our school residence is called The West Wing, and is on Glossop Road, Adamsdown, Cardiff, CF24 
0JU.  

What time is the check-in and check-out? 
Check-in is always Sundays, from 15:00 and check-out is no later than 10 am on a Sunday. 

How far from school is it? 
Our residence accommodation, The West Wing, is in the city centre. It is a 15-minute walk to Celtic 
English Academy. How to get to the school: map 

How far is the residence from the city centre? 
The West Wing is located on Glossop road, which is very close to the main high street and shopping 
district, in the heart of Cardiff city centre. 

What can I find around the residence? 
The West Wing is located about a mile from the bustling Queen Street where you will find many 
high street shops, as well as many of Cardiff’s bars and restaurants, plus the main library. 

A 5-minute walk from The West Wing, there is a cinema where you can see the latest movies, and in 
10 minutes, you can get to St David’s, which is an indoor shopping mall. Opposite the residence is 
a pizza place, some businesses and also some university buildings. 

The Cardiff Queen st train station is only a 10-minute walk from the residence. From here you can 
take a train to Cardiff Bay or to other areas of the city, or even visit Caerphilly or Penarth. You can 
also connect to Cardiff Central station from here to other parts of Wales and the UK.  

The West Wing is about 2 miles from the beautiful Cardiff Bay, where you will find the Wales 
Millennium Centre, Welsh Assembly Senedd government buildings, as well as a variety of water 
sports, including the renowned Cardiff International White Water Centre. 

Where is the shopping centre? 
St David’s shopping centre is a 10-minute walk from the residence. There are over 120 brand name 
shops. There is also the Capitol Centre shopping mall, plus local supermarket shops like Tesco 
Express or Sainsbury’s a 5-minute walk away. 
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Is there an age restriction to live in the school residence? 
Yes, residence accommodation is only for students aged 18+. 

What facilities can I use?  What is provided in the residence? 
You will have access to the communal areas where you can socialise, study or relax. In these common 
areas, you can meet new friends from Celtic English Academy or from other universities in Cardiff, 
as they are also living in the residence. You will have access to free WiFi, a private gym, games room, 
study room, and a multimedia room, where you can watch TV or films with your friends. 

Is there a common room I can use? 
Yes, there are common areas for all residents to use. These are spaces within the building for you to 
relax, meet up with friends to study, watch TV or take part in any social events that might be 
happening at the residence. The common areas include a bar area, lounge area, multimedia 
room,  and a quieter group study area. There are rooms that can be booked on a booking tab for 
your only use, see with reception. 

Is there a laundry service? Where can I do my laundry? Where can I wash my clothes? 
Yes, there are washers and dryers at the on-site laundry room, open 24 hours a day. As of July 2022, 
there is a small charge of £3.30 for washing and £1.90 for drying to use this facility.  This price is 
subject to change. You can collect a laundry card from reception and top up credit with a bank card. 
You can also download the app, which is found by scanning the QR codes on the machines, and you 
can add credit using Paypal or your bank account. 

What time is the reception open until?   
There is a 24-hour manned reception every day. If you have any questions or need some advice, the 
reception or security team will be more than happy to help you. 

Is there WiFi I can use? 
Yes, free wired broadband is in all bedrooms and wireless WiFi Internet is also available throughout 
the whole building and in your room. 

Can I smoke in residence? 
No, our residence is entirely non-smoking. This covers all communal areas, lounges, hallways, 
corridors and stairwells, as well as bedrooms and internal courtyard areas. There is a 
designated smoking area. 
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What do I do if I have lost my keys?  
You must report to The West Wing and they will replace your key card. There is no charge. 

Have I booked an airport transfer with Celtic? 
If you have booked an airport transfer with Celtic you should have received confirmation before you 
depart, if you have not please contact Celtic English (info@celticenglish.co.uk) immediately. If you 
have received confirmation of collection, please pay attention to the pick-up time, this is the time 
that Cardiff and Vale taxis have been organised to collect you. Please wait at the reception for 
collection. If you are late you may be charged an additional fee. 

Will I get my own room? 
Yes, all the rooms are single with an en-suite bathroom that has a shower, sink and toilet. In your 
room, you will have a bed, a desk, a chair and a wardrobe. Also, you can find plenty of storage 
space under your bed. Your bedding will be provided by Celtic. 

What types of rooms are available? 
There are two types of accommodation available for our students: Standard and Premium Studio. 
All rooms have your own en-suite bathroom. Studio rooms have their own kitchen in your room. 
Standard rooms have a shared kitchen between 5-8 rooms. 

What’s included in my room? 
Your room comes fully furnished so you don’t need to bring any furniture with you. You’ll get a bed, 
a huge desk and of course, your very own chair to go along with it. There is also a lot of storage space 
you can use for clothes, bags, shoes etc. We don’t provide toiletries or hairdryers. Celtic will provide 
one toilet roll for each flat on arrival, after this time you will need to purchase your own for the 
duration of your stay. Make sure you bring some toiletries for your arrival, like soap or toothpaste. 
Towels are not provided so please bring your own.   

The West Wing will provide the following items in cluster kitchens and studios: 
• Iron
• Ironing board

To use the vacuum cleaner or mop and bucket, you can ask reception and give them a copy of your 
ID or student card until you have finished using them.  

Do I get my own bathroom? 
Yes, our en-suite rooms have a private bathroom inside the rooms themselves. They have an 
enclosed shower, toilet and sink. 
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How many flatmates live in each flat? 
The standard room flats have between 5 and 8 rooms in a flat. There is a secure entrance door for 
the flat and a separate entrance door for your own room. The Premium Studio rooms are for 
individuals only with your own entrance door.  

Are there any flats with only women or men? 
No, unfortunately, all flats are mixed. 

Are there any meals provided? 
No, there are no meals provided. Each student has access to the kitchen where you can prepare and 
cook your own meals.  You will be able to use inductions hobs, electric ovens and microwaves. There 
is also a fridge/freezer with plenty of kitchen storage for each student. Celtic provides kitchen packs. 
It is the responsibility for you to organise use of the kitchen with the other students in your flat, for 
example, your food storage, or cleaning. 

Is it possible to book double occupancy at the residence? 
Yes, double occupancy is only available when a Premium Studio is booked. Not available for 
standard rooms. 

Do I have to clean my room? 
Yes, you have to clean your room during your stay and anything you use personally in the common 
areas. Your room will only be cleaned on your arrival and departure. The shared kitchen area will be 
your responsibility to organise day-to-day cleaning with your flatmates. Celtic will provide weekly 
communal kitchen cleaning for shared flats. For studios, it is the student’s responsibility to 
clean and maintain. 

Am I allowed pets in my room? 
No, pets are not allowed in the residence or your room, no matter how big or small they are. 

Can I book an extra night? 
No, extra nights are not available. You can, however, extend your stay for a minimum of a week. If 
you need additional nights’ stay we can always recommend hotel or B&B options. 

Can I extend my stay? 
Yes, you can extend your stay for a minimum of a week. However, due to high demand, we would 
recommend letting us know as soon as possible to avoid disappointment. Your extension or any 
residence booking is only secured when full payment is made for the room. 
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Who can I ask for help? 
If you have any problem at the residence with your room, flatmates, etc., you can contact the 
residence coordinator at Celtic, or a member of the reception team, who will be able to help. You 
can call the school (+44 (0)2920 344805) or email us at info@celticenglish.co.uk.   

If I have any problems with my flatmates or my room, can I change the room? 
If another room is available, you can change the room. If not, we will try to arrange it as soon as 
possible. 

Do I have to pay a deposit? How much is it? 
Yes, a £100 refundable deposit is charged at the time of booking which will be refunded in full 7 days 
after your departure date if you have  caused no damage at the residence. 

Can I cover the smoke detector? 
It is completely forbidden to cover any smoke detector. If it is reported or discovered by Celtic or The 
West Wing staff, students will have to pay a fine of: 

• £10 per student if it is in a shared kitchen and we cannot prove who covered it
• £70 if we know who did it
• £50 if the covered detector is in someone’s room

If you do not follow the rules, you may have to leave The West Wing and you could face the 
following charges below, outlined by The West Wing: 

• £90.00 to have their fire company test the fire alarms
• £250.00 minimum for redecoration of the kitchen/room

What happens if I’m cooking and the smoke alarm goes off?  
It is very common for fire alarms to go off when cooking, especially if you have burned food. It is very 
important to switch off the oven and follow the West Wing fire procedures in this case.  

To avoid triggering the fire alarms, The West Wing advises that you: 
• Always use the fan above the cooker when cooking, and if you can , also open the window.

This will allow the room to ventilate well
• Always stay in the kitchen when you are cooking. This way, you can monitor your food
• Do not open the kitchen door if you burn food. Leave it closed and open the kitchen window.

This should allow the smoke to leave the kitchen without triggering the smoke alarms in the
corridor.



   
 

 
 
 

 
 
 

Page 7 of 7 
 

Residence Terms & Conditions 
 
1. Residence accommodation fees must be paid in advance to Celtic English Academy.  Upon receipt of 

the accommodation fees, we will book accommodation for you.  You must pay for the full duration of 
your stay.   
 

2. Residence accommodation is only available while you are taking a course in the school, including any 
time necessary to take an exam connected with your course, and in multiples of whole weeks. If you 
want to stay one or two extra days, you will be charged at the weekly rate.   
 

3. If you require a visa to study in the UK we will only place you into residence accommodation after you 
have sent us a copy of your visa and paid in full for your accommodation.  
 

4. If you have paid for residence accommodation and wish to cancel your accommodation, you may do 
so but you will incur the following penalties: 
• If more than 20 working days’ (Monday–Friday) notice is given before the course begins we will 

refund the residence fees, but maintain the placement fee (£30) 
• If less than 20 working days’ notice is given before the course begins, we will retain 4 weeks’ 

accommodation fee and placement fee. 
• Once the course has started, we will retain 8 weeks of accommodation fees and placement fee. 

 
5. The arrival time for residence accommodation is 15:00 onward on your day of arrival and you must 

leave the room at 9:00 on your day of departure. Residence accommodation is booked from Sunday 
to Sunday.  
 

6. The minimum age for residence accommodation is 18 years old. 
 
7. You are liable to pay for any damage that you cause at your residence. If the room or kitchen is left in 

an unacceptable state of cleanliness, i.e. very dirty, you may be requirement to pay an additional 
charge to have the room or kitchen cleaned, or damaged repaired. 

 
8. If you are unhappy in your residence accommodation you should come to see us immediately and tell 

us why.  If we decide to move you to another room and feel your request is reasonable we will not ask 
you to pay. If you ask to change and it is an unreasonable request, you will have to pay £30 to change 
your room. 

 
9. We recommend that you reserve residence accommodation for the full duration of your course as it is 

subject to availability.  If you wish to extend your stay in residence accommodation, please give us as 
much notice as possible.  We will try our best to accommodate extension requests but cannot 
guarantee that there will be a room available. 
 

10. If you take a holiday break during a long course, you will be able to remain in the residence providing 
it has been booked in advance. You must inform the staff at the residence that you will be going on 
holiday.  You will not be refunded for the time that you are not in the residence. 


