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Welcome to Celtic!
Celtic English Academy has been welcoming international students to the UK since 2004. We are a friendly and welcoming English language school
in the centre of Cardiff which takes pride in its small classes, great teachers and wonderful support staff. Our small class size provides a friendly
student-focused learning environment, ensuring that each student will get the attention that he or she needs to succeed.
Celtic English Academy believe that living in homestay accommodation is the best way for students to experience life in Wales. Celtic would like to
ensure that both hosts and students get as much enjoyment and satisfaction out of the homestay experience as possible.
The key to a successful hosting experience is mutual understanding and mutual respect. We believe that this can be achieved by providing hosts
and students with sufficient information in advance. That is why we have created this handbook for you so that you know what to expect from this
experience.

Accommodation Officer
Phone: +44 (0) 2920344805
Email: info@celticenglish.co.uk

EMERGENCY NUMBER
(24 HOURS A DAY)
+44 (0) 7803 495154
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PART 1: Homestay accommodation in Cardiff
Homestay accommodation is a great way to learn
English, make friends and enjoy your stay in Cardiff.
Living with a British family is the highlight of many
students’ stay in Cardiff and lasting friendships are
often made long after the courses ends at Celtic English
Academy.
You will become a part of your host family and you will
be able to join their daily life and live through many
happy moments with them. You will be expected to join
your family for dinner, share your experiences and
stories with them, which in return will help you with your
fluency of English.
Each family is different so you need to ensure that you
follow the family house rules the same way as all the
other family members do.
All of our homestay providers are very welcoming and
friendly people, interested in foreign cultures and
meeting new people. The society in the United Kingdom
is very diverse and many of our hosts come from
different cultures and backgrounds, but they are all
British citizens which speak fluent English. In modern
Britain, couples are not always married, and both
partners often work. During your stay you will learn
more about them and, hopefully, they will become like
your second family.
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Part 2: Your home and your room
We ensure that the house is clean and is situated in a safe area. You
will have your own, furnished, room and fresh linen and towels will
be provided once a week. You will have free access to the internet
at your home and in school. You will also have available quiet space
to study, either in your own room, or another room in the house.

You should provide your own toothpaste, toothbrush, shampoo and

You will have access to the kitchen, fridge and kettle. Please clarify
with your host if you are allowed to use the kitchen facilities for
cooking. This is not guaranteed, as it purely depends on your host.
Do not keep any food in your room and make sure that you clean as
you go.

late please be respectful; close the door quietly and don’t play music,
have the TV to loud or talk loudly on the phone. Most British houses have

There is usually only one bathroom in British houses, so please be
considerate about the amount of time you take and check when
other people in the house will be using the bathroom. You are
expected to leave everything as you find it, so please ensure that
everything is clean and tidy after you have used it.

If you would like to invite your friends or family to your homestay, you

other toiletries. These can be easily purchased in most convenience
stores or supermarkets.
You must be considerate to other people in the house and follow the
house rules. Do not stay out past your agreed curfew. If you come home

quiet house rules, which means after 10 pm you must reduce any noise to
a minimum. Please always treat your host family as you would like your
own family to be treated.

must always ask your homestay provider beforehand. Please do not
invite anyone into the home unless your host has agreed.
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PART 3: British culture
When you first arrive in the UK you may find differences, almost in
every aspect of your lifestyle. Students are advised on being aware
of such differences before arriving in the UK to avoid any culture
shock that may affect your academic life.
The UK welcomes thousands of students every year thus you may
not find it very hard to get adapted to the UK culture during your
period of studies. In fact, many students cherish their living
experience in the UK and also tend to learn a lot about different
cultures and ethnicities due to its multicultural environment. The
United Kingdom has a multi-ethnic society representing all major
religions and many languages. Therefore, there is very less chance
for you to be felt alienated when you arrive in the UK.

respect. Don't be afraid to ask your British host or classmates about
these cultural differences, they'll be happy to guide you.
Here, we offer some additional tips on negotiating British culture and
customs, helping you better settle in your new home:
• Punctuality – British people are usually very punctual when arranging
appointments and meetings and consider it rude when others are
late.
•

Greetings – A handshake is a customary greeting among British men,
in both a formal and informal setting.

•

Politeness – Thank you, excuse me, please; British people are
incredibly polite, so it’s expected that you’re polite in return. One of
the funniest British traits is that people tend to apologise for things
even when it wasn’t their fault.

•

Queueing – Brits love to queue and need little excuse to do so.
There’s a unique, unspoken code to queuing that can be difficult to
adapt to, so just be aware of your surroundings and never be tempted
to skip to the front when you see a queue forming.

UK culture can be different to yours in terms of social behaviour,
climate, language, food and values. As you know the UK has a
westernised culture so, social behaviour, attitude, conceptions and
beliefs could be different to what you have been following in your
country.
The UK is a country that gives priority to human rights therefore you
can always expect justice, equality and fairness. Most importantly
everything is operated according to the systems placed thus it is
important that you obey such systems.
Britain has an open and tolerant society where many different
religions, sexual orientations and viewpoints are accepted.
Relationships and the way people act or dress in public may also be
different to your home country. In British society men and women
often share social roles equally and should be treated with equal
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As you will be staying in family household, it is important to note some
modern family values that British families find important:
• Good table manners
• Being honest and truthful
• Respecting your elders
• Helping with family chores
• The importance of recycling
• Quality time with all the family
• No phones at the dinner table
• Respecting other religions and cultures

PART 4: British Food

PART 5: Keys

During your stay you will be provided with breakfast and evening

If you are over 16 years old, you should be given your own set of house
keys. Otherwise, your family will make arrangements, so you are able to
get into the house. Make sure that you always lock the door when going
out or coming back home. Do not lose the key, as you will have to pay
for a replacement.

meal and packed lunch during weekends. If you are under 18 years
of age you will be also provided with packed lunch on weekdays.
It is very important to let your host know your food likes and
dislikes, or any other preferences. If you have any allergies or
require a special diet (halal, lactose or gluten free), you must let
our Academy know in advance. Do this as soon as possible, as in
most of British families, shopping is done once a week. Please
don’t be shy talking about this with your host, as they will be more
than happy to accommodate you. On the other hand, you should
not be too choosy as your host is not expected to cook a special
meal only for you as you will be sharing dinner with the whole
family.
For breakfast you can expect cereal with milk or toast with butter or
jam. You are very welcome to help yourself to breakfast in the
morning, please don’t expect your host to serve you.
British people usually have their dinner between 6pm – 8pm.
Dinner is the biggest meal of the day. You will be told the exact
time of dinner by your host. You must let your host know if you
won’t be eating at home, if you are going out with your friends or if
you are not hungry.
If you are not home for dinner time, or would like to eat later, the
host will leave a plate of food for you. Please do not expect your
host to wait for you to have dinner if you arrive late.
Communication is very important so please make sure you
understand the dinner time house rules on arrival.

PART 6: Safety
When leaving the house always keep your student card with you, please
be careful with your bag, money and mobile phone. Do not carry or
show large amounts of cash, you can use your credit/debit card almost
everywhere and cash machines are readily available. Make sure your
mobile phone is fully charged when leaving the house, or at least have a
charger with you. Many restaurants, fast food establishments and pubs
have electric outlets that you can use to charge your mobile phone.
Always keep the telephone number of your host saved in your phone,
Celtic English Academy’s emergency number saved in your phone :
+ 44 (0) 7803495154
It is a good practice to have it written on a piece of paper in case your
phone runs out of battery. When are you in town, always be aware of
your surroundings. Follow the rules of road safety – don’t forget, in the
UK we drive on the left, so be careful when crossing the road. Try not to
walk home alone when it’s dark. If you do so always try to walk on the
main streets and well-lit areas. Please always keep yourself safe. Never
speak or meet up with people you don’t know, leave if you feel
uncomfortable or something doesn’t seem right and don’t accept any
presents from strangers. Please report any suspicious behaviour to us at
school, your host or the police.
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PART 7: Cardiff, the city
Cardiff is the capital city of Wales and is one of the safest cities in the
UK. There are plenty of activities to do and places to visit. You can enjoy
the convenience of the city centre which is approximately 5 minutes’
walk from the Academy, where you will find an array of shops,
restaurants, bars, cinemas and markets. If you would prefer a peaceful
setting you can visit one of our many parks which Cardiff has to offer,
or you can visit the beach in Penarth or Barry Island.
Cardiff has many beautiful theatres, castles, museums and we cannot
forget our iconic Principality Stadium where you can watch the latest
sporting event or concert.

PART 8: Transport
Keep small change for buses and taxis. Only use only licensed taxis.
You can also buy your bus tickets through the Cardiff bus app
https://www.cardiffbus.com/mobile-tickets It is a good idea to
download it on your mobile phone as you can buy tickets there when
you don’t have cash and this will show you all bus timetables.
You

can

also

download

the

Cardiff

Dragon

Taxi

app

http://dragontaxis.com/cardiff/get-the-app/ it is the cheapest taxi
company in Cardiff and convenient because you can pay by card if you
don’t have cash with you.
If you are using the train as a method of your transport, it would be
helpful if you download the Train Transport for Wales app
https://tfwrail.wales/mobile-tickets. Here you can find the latest train
arrivals and departures and you can buy tickets.
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PART 9: Rules for over 18s

PART 10: Rules for under 18s

Cardiff provides many opportunities for a great night out. You are

You will be given a curfew by your host that you must follow. You must

very much welcome to enjoy the night life here, but you must
ensure that you keep yourself and others around you safe.

always let your host know where you are, where you are going and what
time you will be back.

When going out late at night you must always inform your host and
tell them your approximate arrival time. Host providers usually

You can’t drink alcohol, buy or smoke cigarettes, enter a bar or a club.
Many pubs/bars also don’t accept entry to under 18s after 7pm.

don’t mind if you go out late on weekends, but they might find it
not acceptable during the work week (Sunday – Thursday). Please
make sure you follow the house rules of your host.
Drink carefully – know your limits. Coming back home very drunk
and being sick is unacceptable. It can also be dangerous if you are
coming back home alone. Do not buy alcohol for under 18s – this is
illegal. Legal drinking age in the UK is 18 years old you may be
asked to provide identification when buying alcohol.
If your host complains to us about you going out late during the
school week, or disturbing the peace, or coming home having had
too much to drink, there may be a disciplinary action taken against
you.

If you want to go for an overnight trip for example to London, you
parents must send us their written consent. This consent must be sent
from your parent’s e-mail address. You have to show this consent to us
at school and to your host.
You must also let us, and your host know exactly where you are going,
where are you staying, time of your departure and time of your arrival
and your contact telephone number. If there will be any changes to your
schedule, you must let your homestay provider know immediately.
If you break any of the rules, you may go through a disciplinary action
and your parents will be notified.

If you are smoking, always follow the house rules. Smoking is
allowed only outside of the house. It is not permitted to smoke
inside of restaurants, pubs or coffee shops anywhere in the UK.
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PART 11: Accommodation policies
You can be sure that your homestay will be always a safe place to stay. All our
homestay providers go through safeguarding training, are checked for criminal
records and have regular home visits and inspections.
If you wish to extend your stay with your host, you must first of all ask them and
gain agreement. After this you must come to reception in school or in our
accommodation office to let us know. You must allow us at least 2 weeks notice.
You will have to pay for the accommodation extension always in advance, we will
not be able to extend your stay without an advanced payment and you might be
asked to vacate your homestay on the last day you have paid for.
If you wish to change, or cancel your homestay, you have to let us and your host
know in advance and allow at least 10 days notice. If you do not give us enough
notice period, you will have to pay the accommodation fee until the end of the
previously agreed period.
In case of a serious emergency (serious injury, hospital stay, etc.) you can contact
us on our emergency 24/7 phone number: + 44 (0) 7803 495 154

PART 12: Questions and feedback about your homestay
We are sure you will enjoy your homestay with our host, but if you have any
questions, please do not hesitate and contact us. We are able to help and talk to
your host if necessary.
If there is anything we can help you with, please contact either Nicole
(nicole@celticenglish.co.uk) or Marcela (marcela@celticenglish.co.uk) You can
also visit us during usual working hours in our accommodation office Monday to
Friday from 8am to 6pm, right next to the reception.
You will be given the opportunity to leave a feedback electronically at the end of
your stay. We encourage you to do so, as this will help us to improve our services.
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Celtic English Academy
18, Park Grove
CF10 3BN, Cardiff, Wales
United Kingdom

Tel: +44 (0) 2920 344 805
E-mail: info@celticenglish.co.uk
www.celticenglish.co.uk

